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M/s Ilxpress Food Serviccs,
526, ARYA NAGAR, NEAII VISIIWANATII CINEMA,
SUII.AJGANJ-461111
cxp rcssfoo d s@ red i ffma il.co m
Contact No.1 57 22417 97, 93007 7 2442

LETTBR OF AWARD (LOA)

Sub: Acccptancc of the Offcr for Award of Liccnse for Commissioning and Operation
of Ilasc Kitchens at locations pre-notified in thc tender document along with provision
of On-board Catcring Scrvices in all trains of cluster no. WR/CLT-B-l2 for a period
of05 ycars, furthcr extendable upto 02 years.

llef: C)pen E-tcndcr no.2024|[IICTC/P&T/CLUSTEII/FEB/WR/CLT-I]-12 opencd on
tt.03.2024.

(1) Your offer submitted against tender under referenoe above for clustcr no.
WIVCLT-B-I2 has been accepted at the following quoted rates subject to terms and
conditions of the tendcr documents.
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(2)'lhc date of handover of individual trains indicated in column G above, arc
indicativc, according to which tenure of contract of the trains have been calculated
in column H above. In case the actual date of handover of any train of the cluster is
differcnt liom that mentioned above on IRCl'C/I{ailways account, as a result of
which thc tcnure of train is getting reduccd, thc License Fee for that train will
decrease on Pro-rata basis. In other cases lcading to reduced tentrc of the train, thc
total License }ree for thc cntire cluster (M) will remain unchanged. If the tenurc of
any train is getting increased, the Licensee will be rcquired to pay thc additional
l,icensc l]ee for that train on pro-rata basis for the increascd pcriod.

(3) Dctails of 'fotal Licensc fee & Security Dcposit for this projcct as pcr thc 'I'erms and
Condition mentioncd in'l'ender Document is as under :-

'lotal Liccnsee fee for the entire clustcr for entire duration of contract (A)
: Rs. 4,01,93,1651-

GSl'@18% (B) : Its. 72,34,1101-
'I'otal (C) (A + I]) = ILs. 4,74,27,9351-
Sccurity dcposit (D) (10 % of (A) : I{s 40,19,3171-
llDS (@2o/o (fbr post paid train only) : Rs. 8,03,863/-

Licensce is required to deposit the following Licensee fec, Scculity deposit and I{DS
amount in II{CI'C within l5 days from the issue of this LOA:-

License fcc for One year (E) : Rs.
Gs',f@18% (F)
Total (G)
Sccurity dcposit (D)

Rs.

= Rs.

Rs

56,33,027 /-
r0,13,9451-
66,46,9721- (To be paid at IIICTC/WZ)
40,79,3171- (10 o/o of A to bc paid at IIICTC/CO)
8,03,863/- (to bc paid at II{CTC/WZ)RDS @ 2Yo (for post paid train only) : Rs.

'I'ho Licensee lcc will be paid in 30 days advance for thc trains to be handed over liorn
15.09.2025 & 18. 10.2026 onwards mentioned above.
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llank account dctails of II{C'fC/CO is as under:-

llank account dctails of IITCIC/WZ is as under:

Aocount Name Indian l{ailway Caterins & Tourism Corcoration Ltd.
Account
Numbcr

5020002t7 04368

Account fype Current
IJank Name IIDFC Bank
llranch Dombivali (E). Thane
IIrSC Codc I{DFC0000175

*xChequcs Will not be accepted

Modc of payment of Sccurity Deposit (SD) and License Iree is mentioned in clause no. 8 &
9 o1'Iinancial ferrns & Conditions of license of Financial Bid. Invoice wiil bc issucd aftcr
rcceipt of payrncnt along with GSl'number and billing address providcd lbr thc samc.

'fhis l.etter of Award (LOA) consists of 02 parts:

Part (A) : Commissioning of Basc Kitchens at all pre-notified locations of thc cluster.

Acceptance of Letter of Award (LOA) is to be submitted within 15 days from
tht: date of issue of I.OA during which completion of all commercial forrnalities
i.e. submission oI SD as mentioned above (in the form of
BG/ItrDI{iNEF'I'/RTGS), which is l0% of the quoted License Iree for the entire
Cluster for cntire duration, submission of Advance Annual Licensc Fcc and
signing of agreement for Part A shall be completcd. Liccnsc Fcc for thc cntirc

cluster shall bc paid in advance on an annual basis. Ilowever, the I,icense Ircc
for trains which will be handed over in future i.e. aftcr complction of existing
running contract will be required to deposit annual License Fee in advance, 30
days before the handing over of that/those trains of thc cluster, unlcss statcd
othcrwisc.

Setup and commissioning of Ilase Kitchen at designatcd locations shall bc
mandatory within thc stipulated timelines. Scope of work for Part-A shall
includc identification/leasing/renting of land/building/space, completion of civil
works, furnishing and providing and fixing of equipmcnt as pcr dcfined
spccifications of IRCI'C, staff deployment and procurcrncnt systcm in placc and

ii.

Account Narno Indian I{ailway Catering &T'ourism Corporation I-td.

Account Nurnber 000705002 1 69
Account 'I ype Current
Ilank Name ICICI Bank
ilranch Connaught Place Delhi

I|SC Code ICIC0000007
** Checlucs will not be acccpted
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issue of commissioning certificate jointly by IRC'I'C, Railway & Your lirm.
IRC'I'C will deploy its staff for supervision.

iii. Sctup and commissioning of base Kitchen at designatcd locations (originating
and cnroutc stations) shall bc mandatory within 03 months from acccptancc of
Letter ol Award (LOA) of contract. In case of extrcme cxigency/unavoidablc
circumstanocs, an cxtcnsion of timeline only upto 01 month Ibr sctting up of
base kitchens and ISO cerlification can be considered, thereafter the contract
shall be dischargcd with forfciture of SD and Advance License Fee.

l'art (Ii) : Commenccmcnt of Services in the notificd trains of thc clustcr:

i. fhe services of meals in all trains of clustel shall commcncc with immediate
effect on signing of agreement for Part-B. Agreement for Part-l] shall bc signcd
only when Part-A is executed and a joint certificate is issued for commissioning
of all Base I(itchens. Scope of work for Part B shall include deployrnent of
onboard infrastructure and manpower, putting in place thc onboard/oflboard
logistios and provision of catering services in trains as per standards and norrns
mentioned in the tendcr documcnt.

(4) Irailurc to adhere to the above timelines shall be regardcd as a brcach of terms and
conditions contained in the I'ender Document and render you liable for tcrmination
of Liccnse, forl'eiture of Ilarnest Moncy f)eposit, and dcbarment from participating
in 1he future projects of II{C'|C for a period of two ycars.

(5) 'l'enure of the contract shall be 5 years extendable fuither by a period up to 2 years,
subject to satisfactory performance on completion of initial 5 year term.

(6) Along with Pantry Car Manager, Contractual Staffs and venclors of running ancl

static lJnits of Catering should also declare Private Cash bclbre taking up duty.

In addition to the above, all thc othcr tcrms and conditions incorporatcd in the tender

document will also be applicable and the contract agreemcnt to be signed by the firm will
bc rcplica of the same.

'l'his issuos with Financial Vetting & approval of Competent Authority.

Kindly acknowledgc the receipt of this letter.

DA: As abovc

(ltanjit Nayal)
DGM/I'&T

For GGM/Proc
copy -

. GGM/MCS- for kind information and necessary action plcasc.

. GGM/ WZ - for kind information and necessary action plcasc.

. AGM/MCS- lor kind inlbrmation and necessary action plcase.

. AGM/F-in- lbr kind inlbnnation and necessary action please.
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X'ormat for acceptance of award of licensc
(To be given on company/firm's letter head)

Group ()enral Manager/Proc.
Indian Railway Catcring and'l'ourism Corporation Ltd.
Corporate Officc,
I ltl'/121h liloor',
Statesman I Iouse tluilding,
[]arakhamba l{oad,
Ncw Delhi-110 001

Sub: Commissioning of Base Kitchens - Award of licensc for provision of On-board
Catering Services in cluster no. WR/CLT-B-l2 for a periotl of 05 years further
cxtcndable upto 02 years.
llef: Your ollice letfer no. 2024|L(LCTC1['&\-ICLUSTER/FEI]/ WVCLT-I]-I2 dt. -
16.04.2024.

With rclbrencc to above, I/wc hereby convey my/our acceptancc of the terms and conditions
of thc liccnsc.

Sccurity dcposit as per terms and condition of tcnder documcnt IIE I'AID AT IITCTC ICO:-

Cluster
l'to.

Security
deposit

Total Bank Details Demand draft/Bankers
chcque/ltTGS/NIrlil' No./Bank
(iuarantee

tcrms and condition of tender doc TO BE PAID AT IIICTC/WZ.rccnsc lce as ron of tender document
Clustcr
l'lo.

License Fee GST
@18%

'l'otal Bank
Details

Dcmand draft/Bankers
cheque/l{TGS/NEFT No.

RDS and conditi tende document TO IIE PAID AT IRCTC/WZ.

IRC'I'C or its authorized person or nominated agcncy is free to inspcct the above prcrniscs as

and when requircd.

Signature:
IWs
Namc of authorized
person

N(
Date

t.i

Placc

AS rms and condltlon o e

Cluster
110.

RDS Amount llank Details Demand draft/llankers
cheq ue/l{'l'G S,N IlFl' N o.

Scal ofthe liccnsec


